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New Inpatient Facility

ptumHealth Pierce RSN has chosen a
combination of for-profit and non-profit
vendors to provide elements of county-
wide crisis services to replace those
provided by Pierce County Health and Human
Services prior to October 1, 2009. Greater Lakes
was selected to provide a 16-bed inpatient
Evaluation and Treatment facility. We are acquiring
a vacant Parkland facility formerly owned and
operated by Good Samaritan Outreach Gorporation
as a geriatric clinic and respite center. Our new
Orchard Hill Evaluation and Treatment Center will
be located at 140th and “A” Streets. Fast-track
plans are underway to remodel and expand this
facility for both voluntary and involuntary
short-term inpatient mental health treatment.

We plan to launch a portion of these services Greater Lakes looks forward to opening its new evaluation and
in early 2010. treatment facility in 2010.

Grand Opening of Spanaway Commons

Expanded Residential Services

ur newly-constructed Spanaway Commons building opened on July 1, 2009. Greater Lakes built this 16-unit

apartment complex with a combination of funding from the U.S. Department of Housing and Urban Development,

the Washington State Housing Trust, and the Pierce County Department of Community Services. This building is

part of a “housing first” program to provide homes for chronically homeless adults with mental illness. It comple-
ments two other Greater Lakes housing facilities on the same site, The Gedars and Independence Inn. In the photo of the
September Open House of Spanaway Commons, The Cedars, a single-story 16-unit apartment building, is visible in the
background. On the east side of the property is Independence Inn, a 13-bed Adult Residential Treatment Facility, staffed
around the clock for consumers who need more intensive services.

The Cedars is located adjacent to
Spanaway Commons
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Message from President & CEO 2009

inancial and clinical changes con-
tinue to dominate our efforts at
Greater Lakes in exceptional ways.

Fortunately, our talented teams have
become masters of managing change.

In the fall of 2006, Pierce County
government chose to end their struggle
with inadequate funding of the public
mental health system and relinquished
' their management of the $50 million

system back to Washington State, effec-

tive January 1, 2007. For 18 months,
the State directly operated our county's public mental health
system, which required a major shift from block grant funding
to fee-for-service funding. As you can imagine, this change
affected everything we did, how we did it, how we reported
it, how we billed for it, and how we got paid for it. As we look
back on those 18 months, January 1, 2007 — June 30, 2009,
we marvel that we were able to succeed through all those
complex changes and still provide effective care for our clients.

On July 1, 2009, OptumHealth became the managed care
company (Regional Support Network) for public mental health-
care in Pierce County. And another round of challenging changes
has begun. The most staggering change was the loss of $2.1
million (20%) in funding to Greater Lakes. In addition, county-
wide crisis and inpatient services that Pierce County Human
Services had provided ended September 30, 2009. We are now
in a major county-wide transition of these essential services.

Richard J. Towell
President and CEO

The 20% funding cut to Greater Lakes was managed by
layoffs, across the board pay cuts, a one year suspension of
meril adjustments, and realignments of clinical services.
Residential Services were significantly downsized and the
Chemical Dependency Service was closed for now.

On the positive side, as part of the “privatization” decision
for inpatient and crisis services, Greater Lakes was selected
to develop a 16-bed $3.5 million Evaluation & Treatment
Service, replacing one-half of the capacity previously pro-
vided by the County. Our clinical and administrative leaders
are moving full-steam ahead on this massive project, which
we hope to open in early 2010.

Despite these challenges, we have continued our mission
and served over 8,000 children, families and adults in the
last year. We opened Spanaway Commons, a 16-unit apart-
ment complex for homeless adults with mental illness, on
July 1, 2009. We reduced our Western State Hospital census
to a record low, from 54 to 27 patients, through successful
community placement efforts.

With your help, we have made a difference for many
people — some like you and me or our children, relatives and
friends who face mental health challenges and living difficul-
ties. On behalf of the staff and management of Greater Lakes
Mental Healthcare, we appreciate the trust placed in us to
provide behavioral health care services that make a difference
1o the community we serve.

Richard J. Towell
President & Chief Executive Officer

Improving Mental Health

Servmg children, families and adults with behavioral health services.

reater Lakes Mental Healthcare has served the behavioral healthcare needs of children, families
and adults for nearly 45 years since its founding in 1965. A supportive community has been vital
to our mission of making a difference one person at a time.

2009 has been another challenging year. The cycle of swings in funding continues, exacerbated by our
current national/state economy and changes in public mental health services.

Public mental health services, about 70% of our work/funding, have experienced “radical change™ as
a result of Pierce County ending their role as the local managed care company (Regional Support
Network) in December 2007 and ending their “provider role” for inpatient and crisis services in
September 2009. This edition of CONNECTIONS will give you information about the new face of public

Jeff Watts

mental health in Pierce County and the growing programs of Greater Lakes.

Despite challenging times, Greater Lakes continues its important mental health work, serving over 2,000 children and
6,000 adults during the past 12 months. In any given month about 500 children and 1,200 adults receive counseling, case
management, medication services, and housing through the efforts of our fine staff at Greater Lakes.

Your kind goodwill and generous financial support make a tremendous difference for our clients, especially as public funding
continues to shrink. Your donations fill in the serious gaps in resources for many of our clients by paying a utility bill in the dead
of winter, filling a grocery bag for 2-3 days of emergency food until a person can get to one of the local food banks, or providing the
funds to get or retain safe housing. There are many other ways your contributions help to make a difference one person at a time.

Thank you again for your continued support.

Jeff Watts, Chair,
Board of Directors

LAKEWOOD’S PROMISE

Greater Lakes Mental Healthcare is proud to

United )

partner with both United Way of Pierce County T ALLIANCE FOR YOUTIL® Way «*W,
and Lakewood’s Promise in efforts to strengthen J United W

. nited Way
our community. . of Pierce County



A New Face for Public Mental Health Services

ptumHealth Public Sector, a division of United Behavioral Health, was selected
early in 2009 to become the Regional Support Network (RSN) to provide managed

care services for public mental healthcare in Pierce County.

OptumHealth Pierce RSN began its responsibility July 1, 2009. In three months its
early priorities have become apparent — financial realignment, focus on clinical prac-
tices emphasizing recovery and resilience, the addition of peers to support the clinical
work, and a commitment to working with mental healthcare stakeholders to “transform”

the care system.

Greater Lakes Mental Healthcare welcomes OptumHealth Pierce RSN and looks

forward to our mutual services to the citizens of Pierce Cou

Richard J. Towell
President & Chief Executive Officer

Services Provided

nty.

Message from Cheri
Dolezal, Executive Director
OptumHealth Pierce RSN
I'd like to start by saying
“Thank You” to Greater Lakes
and to all the consumers,
families, and community
providers and partners who
have come together in the last
four months to help move the
system forward. | have worked
in mental health in Washington
State for 20 years, and this may
be the most challenging time
I've seen. On the one hand,
funding is tight and getting
tighter, which impacts every-
one. On the other, we have a
clear charge — at OptumHealth

January - December 2006 2007 2008 ) )
and in the entire mental health
Programs Clients | Hours | Clients | Hours | Clients | Hours community — to recreate the
Access Center ! 607 1,495 225 1,290 23] 955 SSEE 0 SUPRGIE BF i
recovery and resiliency. |
Child & Family Services 1,780 12,827 |,649 12,939 2,198 14,892 believe it’s challenges like this
Therapy Services 1,933 8,655 1,691 6,817 1,786 7,696 that bring out th? bgst in peo-
ple and in organizations, and
Contracts 1,170 9,206 1,401 8,512 1,917 14,242 I'm looking forward to our
Emergency Services 1LI91 | 2,057 | 1217 | 2,085 1521 | 3,394 next steps together and the
positive impacts we can have
Adult & Elder Services 2,156 40,950 | 1,998 37,657 2,619 41,175 on consumers and families.
Residential 2 362 8,504 319 1,503 323 1,364 Cheri Dolezal, RN, MBA,
Executive Director
TOTAL UNDUPLICATED :
PERSONS/HOURS 7,635 83,794 7,350 70,803 9,155 87,321 OptumHealth Pierce RSN

I Beginning in 2007, Access Center assessments for adults are
recorded under Adult & Elder.

2 Residential statistics include clients served in the following residen-
tial programs: Independence Inn, Forest Lodge, Montgrove Manor,
Seeley Lake Lodge, Sunset Inn, and HUD apartments. They do not
include GLMH consumers residing at Congregate Care Facilities.

RSN ONLY THERAPY ALL
DIAGNOSES (Publically SERVICES AGENCY

Funded) NON-RSN NON-RSN
Mood
Disorders 2188 | 40% | 671 | 38% | 1,113 31%
(Bipolar &
Depression)
Schizophrenia
& Related 668 | 12% 6 1% 83 2%
Disorders
NSRS 1| 2% | 533 | 30% | sel | 16%
Disorders
Attention
DB 26 | 5% | 97 | 5% | 136 | 4%
Disruptive
Behaviors
S 415 | 8% | 255 | 14% | 336 | 10%
Disorders
Substance
Related 36 1% 02 0% 90 3%
Disorders
Dementia
& Cognitive 20 | <I% 0 0% 0 0%
Disorders
Other 1,729 | 32% | 212 | 12% | 1,217 | 34%
TOTALS 5413 | 100% | 1,786 | 100% | 3,536 | 100%

Financial Report

Income and Expenses for
the Year Ending June 30,2009

EXPENDITURES $15,885,618

Purchased Services 1.9%

Loss from
Facilities and ’7 Operations
Operations 21% $1,456

Woages & Benefits 77.2%

REVENUES $15,885,618
Grants, Rents and Interest 17.5%
Gifts 0.8%

Insurance
and Private

Payments 7.2% RSN and Medicaid Revenue 74.5%

2009

ANNUAL
REPORT




DONOR RECOGNITION - THANKYOU TO OUR GENEROUS DONORS

FALL CAMPAIGN
2008-2009
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GOLD CIRCLE
($5,000 & ABOVE)

Estate of Marilyn E.
Andrews

Peter & Marylu Wallerich
SILVER CIRCLE
($2,500-$4,999)

Mr. & Mrs.William B. Hyde
Russell Investment Group

Jack & Maggie Cunningham
Glenn & Amy Czerwinski
Mr. & Mrs. Robert Edington
Alan & Lillian Erola

James P. Fischer

William H. Gates

Dr. & Mrs.William Gernon
Mrs. Esther M. Grant

Mr. & Mrs. Donald . Hardy
Sally & Phil Hayes

George S. Hiblar

Managers Jim Kuether & Joe Rinehart carve
turkeys for the consumer Thanksgiving dinner.

BENEFACTORS

($1,000-$2,499)

Heritage Bank —
Lakewood Branch

Cindy & Jim Komorous

Kurt & Pam Mayer

Jeanine & Bill Merkel

Laurie & Toby Murray

Rotary Club of Lakewood

Sylvia B. Sass

St. Mary’s Episcopal
Church

Mr. & Mrs. Richard Towell

Michael F. & Mimi Tucci

Jeffrey & Linda Watts

PATRONS

($500-$999)

Dave & Linda Betz

Terri L. Card

Dr. Daniel H. Cook

Mr. & Mrs. James S. Griffin

Mark E. McNeil

Frederick & Charlotte
Merritt

Jerry & Barbara Moore
Elizabeth Munn

Mr. & Mrs. James K. Pease
Carolyn & Martin Petrich
Shirlee Schatz

Skyline Presbyterian
Church

Rich & Candy Stewart
St. Frances Cabrini Church
Kathleen M. Sweeney

Mr. & Mrs. Gregory J.
Unruh

Dr. & Mrs. John D.West
ADVOCATES
($250-$499)

Annette & John Arriola
Mr. & Mrs. John H. Bay
Lillian S. Bohn

Mary L. Bohn

Ruth Briehl

4

Art & Aija Ozlin

POE Construction, Inc.
Frank & Betty Swanson
Mr. 1.G. Turquist

Bill & Gayle Weyerhaeuser
Dr. & Mrs. John R Winters
David & Barbara Young
FRIENDS
($100-$249)
Anonymous — |

William Barsanti

Les & Cindy Becker
Margery & Mark Ceccarelli
Wing L. Chan

Robert & Nancy Cherniak
Germaine V. Dart

Mr. & Mrs. Richard S.
DeVine

Jim & Lila Early

Molly & Tal Edman

Ted & Kellan Eisenhardt

Al & Elli Falk

Joe & Carolyn Ghilarducci

Robert & Lori Girvin

Alice T. Govig

Emma L. Greer

Russ & Beth Hobbs

Katherine Holloway

Paul & Gloria Kauttu

Bill Kavanaugh

Liz & Marty Lobdell

Helen McGovern

Bonnie McLean

Paula & Clifford Mihm

Sharon & Clark
Montgomery

Ronald A. Morrison

Meg Names

Philip & Helen Nordquist

Matthew & Ruth O’Hare

James E. Olp & Sue E.
Weston

Gene & Margaret Pankey
Mr. & Mrs.William Perrin

Dave & Mary Lou Sclair

Small, Snell, Weiss &
Comfort, PS.

Mrs. JoEthel Smith

Mr. & Mrs. Leonard Starr
Dr. & Mrs. Steve R. Styskal
Muriel K. Taylor

Dr. & Mrs. Peter
VanWagenen
Dr. & Mrs. Thomas

W.Wilson
SUSTAINING
($5-$99)
Anonymous — 4
Sharon B. Beach
Steven E. Brockel
Nelsa & Les Brodie

Bunnie Butterfield &
Robert Sotak

Sue & Lou Caldwell
Diane H. Chick

Greg Claycamp

Bob & Doris Claypool
Anne & Jeff Cook
Robert & Patricia Deal
Daniel Dominguez
James & Virginia Eshelman
Grace T. Eubanks
Senator Rosa Franklin
Raymond Fry

Raymond L. Gardner, Jr.
Beth & Jim Gest

Lee & Elizabeth Gingrich
Mary T. Gustin

Joanne Hansen

Doreen & Don Healy
G.Thomas Higgins
Jeanne & John Holroyd
Karen Howe

Marion Howe

Sallie Kanofsky

Richard & Joanne Klein
Ottie & Clara Ladd
Mary Latimer

Peter & Kristine McLean
Linda McNellis

Robert & Kaye Olsen
Ramona Pease

George & JoMarie
Pessemier

Julie Pierce

Helen Pilkey

Michael J. Portmann
Claire & Gus Raaum

Bill & Ann Riley

Mary Lou Ristine
LaFrench Rollins

Robert & Madelyn Smith
Malcolm & Donna Soine
John & Marti Sutton
Claudia B.Thomas

Mr. & Mrs. LeRoy Walker
Sam & Helen Wilson

MEMORIALS

In Memory of
Forest David Church
Mary L. Church

In Memory of
Garrett Edington
Sharon Beach

Ann & Robert Edington

In Memory of

George Ghilarducci
Joe & Carolyn Ghilarducci
In Memory of

Stewart Govig

Alice Govig

Robert & Kaye Olsen

In Memory of
Ruben Greer, Jr.
Emma Greer

In Memory of

Mark Gustin

Mary Gustin

In Memory of

Jim Hanson

Mary Lou Ristine

In Memory of

Timothy Hobbs

Beth & Russ Hobbs

In Memory of

Laura Ristine Lenhart

Bunnie Butterfield &
Robert Sotak

Sue & Lou Caldwell

James & Virginia Eshelman

William H. Gates

Lee & Elizabeth Gingrich

Joanne Hansen

Karen Howe

Marion Howe

Richard & Joanne Klein

Ottie & Clara Ladd

Mary Latimer

Frederick & Charlotte
Merritt

George & JoMarie
Pessemier

Julie Pierce

Helen Pilkey

Claire & Gus Raaum

Bill & Ann Riley

Sam & Helen Wilson

In Memory of
Peter McLellan
Malcolm & Donna Soine

In Memory of
James Smith
JoEthel Smith

In Memory of
Philip Simon
Robert & Nancy Cherniak

HONORARIA

In Honor of
Mindy & Wally Baade
Dr. & Mrs.William Gernon

In Honor of
Joan Eisenhardt
Ted & Kellan Eisenhardt

In Honor of Anne
& Steve Enquist
Dr. & Mrs.William Gernon

In Honor of John Govig
Philip & Helen Nordquist
Robert & Kaye Olsen

In Honor of

Stephen Hartwell

Ruth & Matthew O’Hare

In Honor of
Craig Hiblar
George S. Hiblar

In Honor of

Dana Merkel

Beth & Jim Gest

In Honor of

Donal Kavanaugh

Bill Kavanaugh

In Honor of

Donnie Weeks

Sharon & Clark
Montgomery

Bill & Jo Harrison
COMMUNITY
OUTREACH FUND
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The Church at

Patriots Landing
Russ & Beth Hobbs
Clyde & Sydna Koontz
Bill & Jeanine Merkel
Mr. & Mrs. Don S. Monroe

Rotary Club of
Clover Park

Robert & Madelyn Smith

THANKSGIVING
Dinner For Our
Consumers = 2008

Annette & John Arriola
Deb Bardsley

Dave & Linda Betz
Charan Bird

Mary L. Bohn

Steven E. Brockel

Faye Cole

Kim Dodds

Dr. & Mrs. James Early
Mr. & Mrs. Robert Edington
Joan Eisenhardt

James P. Fischer

Mr. & Mrs. Justus
Freimund

Ray Fry

Genoa Healthcare, LLC
Maria Gorman

Alice Govig

Mr. & Mrs. Don Healy
Russ & Beth Hobbs
Tim Hunter

Renee Johnson

Paul & Gloria Kauttu
Mary E. Langley

Mr. & Mrs.Timothy
Lowenberg

Mark Magnuson

Kurt & Pamela Mayer
Jerry & Barbara Moore
Elizabeth Munn

Bruce & Kathie Nunes
Barbara J. Okey

Jerri Rennaker

Alice Rhodes

Shirlee Schatz/Clark
Jonson

Sylvia Sass

Heather Schoder

Mrs. Snookey Simon

Rich & Candy Stewart
Hank Stowell

Kathleen M. Sweeney
Melena Thompson

Jeff Tingelstad

Mr. & Mrs. Richard Towell
Michael F. & Mimi Tucci

Mr. & Mrs. Gregory J.
Unruh

Connie Velasquez
Terri Young

ADOPT-A-FAMILY
2008

Donations

Annette & John Arriola
Sharon Bierman

Lillian S. Bohn

Steven E. Brockel
Sharon Buie

Terri L. Card

Ellie Chambers

Sandi Chandler

Claudine & Robert
Coucoules

Mr. & Mrs. Scott Davis
Robert E. Drozynski
Sandy Dufalo

Elaine Edmondson

Gerda Eiseman

Joan Eisenhardt

James P. Fischer

Doreen Healy

Mr. & Mrs. Milton Hempel
Katherine Holloway
Carolyn Hyke

Mr. & Mrs.Thomas Irvin
Lynda M. Lovely-Wright
Margaret L. Lykins

Susan Miller

Jerry & Barbara Moore
Mr. & Mrs. Stuart Munroe
Beebe Nadolskey

Dr. & Mrs. Michael ).
Neary, D.D.S.

Linda Noble
Debra Petersen
Alice Rhodes

Mr. & Mrs. Joseph
Rinehart

Jack Roffler

Mr. & Mrs. Terrence
Rogers

Shirlee Schatz/Clark
Jonson

John Seaman

Kathleen M. Sweeney
Richelle Sylstad
Courtney Tallman

Anne Tillett

Mr. & Mrs. Richard Towell
Connie Velasquez
Claudia Williams
Georgiana Wilson-Battle
Mr. & Mrs. Glenn Young
Adoptions

Eva Anderson

Dr. Bob & Pam Andrew
Annette & John Arriola
Bruce & Debbie Banfield
Les & Cindy Becker
Corinne Bernardy
Sharlene Birkland

Mark & Joan Blanchard
Mary L. Bohn

Kevin & Mali Brooks
Terri L. Card

Margery & Mark
Ceccarelli



DONOR RECOGNITION - THANKYOU TO OUR GENEROUS DONORS

Susan Chandler

Dave & Florence Covey
Tom & Fae Crabill
Darlene Davies

Bob & Penny Duke

Mr. & Mrs. Robert Edington
Teri Ehnat

Alan & Lillian Erola
Tammy Faelner

Nancy Faultersack

Tom Felnagle & Debby
Mumm-Felnagle

Melissa Ford

Dr. & Mrs.William Gernon
and Family

Bernie Gilroy

Heidi Hamilton

William Harrison

Sally & Phil Hayes

Doreen Healy

Mary Herem

Marty Heaverlo

Deb Hile

Russ & Beth Hobbs

Tom & Kim Prentice
Kathleen Pritchard
Janine Provazek

Rexine Rennie

Heidi Ruble

Michelle Scallon

Shirlee Schatz/Clark Jonson
Beth Stowell

Hank & Rod Stowell
Debbie Tainer

Mr. & Mrs. Richard Towell
Beverly Tschimperle
Michael F. & Mimi Tucci
Phoebe Van Wagenen
Wanda Wentworth
Westervelt Family

Cathy Wissmer

Alanna Young

Terri Young

Employee &

Community Groups

Allen Realty

Bank of America —
Lakewood

vl

Tacoma Public Utilities

Tacoma Radiology —
Lakewood

The Ram Restaurant —
Lakewood

Venture Bank — Lakewood
Wells Fargo — Lakewood
In-Kind Donations

Al Berkey

Chris Knudsen

Ole Leth

Jennifer Sherman

UNITED WAY
DONORS 2009
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Jeff Albers

Annette Arriola
Candace Cash
Christine Coleman
Kimberly Dodds
Alan Erola

Bob Firth

James P. Fischer
Jay & Estella Mayer

Adopt-A-Family — our terrific volunteers and donors

Claudia Hockett
Katherine Holloway
Patty Hunter

Jane Jacobs & Richard Lake
Diane Johnson

Renee Johnson

Kim Keplinger & Family
Sara Kern

Cindy & Jim Komorous
Dione Laguana

Mary Langley

Toni & Dave Lee & Family
Eleanor Lewis

Laurie Loete

Liz MacGowan

Laurie Maus

Grace Meloeny

Charity Miles

Pat Miller

Jerry & Barbara Moore
Linda Noble

Barbara Okey

James Olp/Sue Weston
Robert Paoli

Pearson Family

Teresa Pederson

Dick Perdue

Liz Peterson

Carolyn & Martin Petrich

Black Star Coffee —
Steilacoom Blvd.

City of Lakewood
Columbia Bank- Lakewood

Dental Office —
Dr. David Cotant

Dental Office —

Dr. Michael Neary
Dental Office —

Dr. Donald Paradise

Gig Harbor High School
Cheer Staff

Hollywood Video —
Lakewood

Horses in Action
4-H Group

KeyBank —
Oakbrook Branch

Maxim Healthcare

Multicare Hospice

NW Commercial Bank —
Lakewood

Pearl Place Women’s Care

Pettit Oil

RALI Book Club

Scruples Hair Design

Spanaway Jr. High
Cheerleaders

Starbucks — Proctor Street

Tacoma General
Government

Ellen McCracken

Mrs. Penny A Melton
Mr.Wesley Mitchell
Elizabeth Munn

Kathleen El. O’Connor
Carolyn & Martin Petrich
Miriam Pitts

Jerri Rennaker

Wendy Rupnow

John W. Semann

Kathleen M. Sweeney
Linda Swier

Mr. & Mrs. Richard Towell
Lisa West-Thomas

Doris ). Zetterstrom

RESIDENTIAL
APPEAL LETTER
2009
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Ruth Briehl

Donna Card

Ursula D. Clark

Margaret Cunningham
Germaine Dart

Dr. & Mrs. James Early
Grace T. Eubanks

Dr. & Mrs.William Gernon
Mr. & Mrs. Joe Ghilarducci
Alice Govig

Esther M. Grant

Mr. & Mrs. Donald Hardy
Mr. & Mrs. Jordan Harris
George S. Hiblar

Russ & Beth Hobbs

Paul & Gloria Kauttu
Mary E. Langley

Kurt & Pamela Mayer
Helen McGovern

Mr. & Mrs. Ronald Mellor

Mr. & Mrs. Herbert
Mellor

Mr. & Mrs.William K.
Merkel

Jerry & Barbara Moore

Mr. & Mrs. Joe Nealon

Mr. & Mrs Matthew
O’Hare

James E. Olp/Sue E.
Weston

Gene & Margaret Pankey
Sisters of Saint Dominic

Dr. & Mrs. Michael
Soronen

Dr. & Mrs. Gail Strait
Martha M. Strom
Dr. Muriel K. Taylor
Mr. & Mrs. Richard Towell
Dr. & Mrs. Peter
Van Wagenen
Mr. & Mrs. Peter K.
Wallerich

Ted & Carole Wier

IN-KIND
CONTRIBUTIONS

Tom Barnes

Mr. & Mrs. Robert
Edington

Victor Liff

Jerry & Barbara Moore

Paganucci Design

Barbara Okey

Carole Price-Calkins

Shirlee Schatz

Kathleen M. Sweeney

2009 PETTIT OIL
FALL CLASSIC
GOLF
TOURNAMENT

R R R R R TY

Ace Tank & Fueling
Equipment
Albers & Company, Inc.

American Petroleum
Enviro Services

Aramark
Aspect Consulting

Associated Petroleum
Products

Automotive Service Assn.
Banner Bank
Ralph Bauman

Bell-Anderson Agency,
Inc.

Dave & Linda Betz

BP

Brooling

Cal Chandler
Camaloch Golf Course
Camcal

CFN

Chevron

Christenson Oil

ClI Shenanigans
Commencement Bank

Commercial Fueling
Network

Community Health Care
Conoco Phillips

Buck & Ginger Davenport
D.A. Davidson

DM2 Software

DTN-Data Transmission
Network

Express Rent & Own
Feek Justice
5 Star Dealerships

Fairfax Hospital —
Kirkland

Gary Forcum
Franklin Fueling Systems
Susan George

Grays Harbor
Country Club

Greater Lakes
Mental Healthcare

Harbor Wholesale
Harkness Furniture
Suzy Huck
Joe Hall Construction
Inland Oil
David R. Kennel, MD
Kenworth NW Inc.
K &T Investments
Cindy Komorous
Lane Powell PC
Les Schwab Tire
Dennis & Gail Lipke
McGavick Graves
Sue Marsh, Cardiac Study
Mascott Equipment
Bill & Jeanine Merkel
Jerry Moore
Dennis Morgan
NW Pump & Equipment
Moloney O’Neill
One-to-One

Physical Therapy

Pacific Environmental
Pacific Integrated
Pacific Pride

Patrick Rhodes &
Associates

Nelly Pease

Penn Plaza Storage
Pettit Oil Company
Power Service Products
PowerUp Fleet, Inc.
John Price

Rainier Pacific Bank
Red Ralls

Al Reierson

Keith Rierson, Boeing
Ruddell Auto Mart
Eric Sandberg

Michael Schaefermeyer
Ray Schmidtke

Seattle Thunderbirds
Carol Severson

Shell Oil Products U.S.

Short, Cressman, &
Burgess PLLC

Sound Oil Company
Sound Refining

Spill Control Inc.
Don Sprague

Sumner Meadows
Golf Links

Jenise & Jim Sweeney
Tacoma Glass Studio
Tacoma Little Theatre

Tesoro Refining &
Marketing

Titus Will
Dick & Shelia Towell
US Bank —

Commercial Banking
UsS Qil
Tom Valentine

Vashon Golf &
Country Club

Jeff Watts

Barbara Werschkul
Al West

Dr. Bob Williams
Soren Witter
WMITPA

WPMA — WA Petroleum
Marketers Association

Zumar Industries
Fund-A-Need Appeal
Tim Adams

Kevin & Kathy Autin
Mike Barlow
Dennis Coyne

Dan Curto

Gary Forcum

Rich Gilpin

Gary Justice

Don Kaplan

Andy Karnath
Cindy Komorous
Pete Lemcke

Gayle & Dennis Lipke
Bett Lucas

Sue Marsh

Janet Millie

Bud O’Meara

Jerry Moore

Dennis Morgan
Dick Pickett

John & Karen Post
Al Reierson

Dave Sather

Eric & Brenda Schueler
Dave Sidor

Dick & Shelia Towell
Tom Valentine

Aric Van de Vord
Jeff Watts

Barbara Werschkul
Chris Williams
Laura Yellig

HONORARIA
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In Honor of

Linda Sather

CBS Radio — 94.1 KMPS
Ichabod & Scallops
Caine
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24-HR. CRISIS:
1-800-576-7764
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Way g

United Way
of Pierce County

Another Successful Golf Tournament

he 10th Annual Pettit Fall -
T Classic Golf Tournament held o
on September 21, 2009, raised
$30,000 to benefit Greater Lakes.
Since its inception, this tournament
has raised a total of about
$400,000. We extend our sincere
appreciation to Linda and Norm
Sather and Pettit Oil Company for
this very tangible support of the
mission of Greater Lakes. These
funds help consumers with emer-
gency needs and the mental health £ P
services we provide in collabora- ! 4 | ~ \
tion with Community Health Gare.  Linda Sather, Bett Lucas, Sue Marsh, Suzy Huck

OUR MISSION CORE VALUES

This is what we do. This is how we do it.

Improving Mental Health e Do the right things for the
Serving children, families right reasons.

and adults with behavioral e Provide great customer service
health services. with high quality outcomes.
VISION e Communicate openly, honestly,
This is our goal. and respectfully.

Consumers receive behavioral e Problem solve collaboratively
healthcare that brings relief, with clients, staff, and

hope and recovery. the community.

e Promote healthy options
for clients and staff.
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The term “behavioral healthcare” reflects our commitment to coordinate and integrate
physical, mental, and addictive disorder care in conjunction with prevention, education,
and wellness so the healthcare is consumer-centered and holistic.

Greater Lakes Mental Healthcare

YOUR CONNECTION TO SUCCESSFUL LIVING

9330 59th Ave.SW
Lakewood, WA 98499-6600

UNITED WAY MEMBER AGENCY

Return Services Requested

Greater Lakes
Mental Healthcare

BOARD OF
DIRECTORS
1o/1/09

Executive Committee
Jeffrey A. Watts,
Chair

Steven E. Brockel,
First Vice Chair

Jerry N. Moore,
Second Vice Chair

Charan Bird,
Secretary

Jay R. Mayer,
Treasurer

Linda Sather,
Chair, Service Assessment

Gregory J. Unruh,
Immediate Past Chair

Richard J. Towell,
President & CEO

Directors
Anne Cook, Ph.D.

Ann Edington

Beth A. Hobbs

David R. Kennel, M.D.
Donald N. Powell

Jill Rogers

Clifford L. Rubert
Shirlee Schatz
Michael J. Towey
Mimi Tucci

Non-Profit Org.
U.S. Postage
PAID
Tacoma, WA
Permit #377




