
The Dynamic Duo 
Volunteers use compassion and persistence to help clients in need.
It’s been years, but Joan still remembers the look on one man’s face when he received a holiday 
food bag that contained a roll of paper towels. His face just lit up, and he thanked her over and 
over. He was grateful for the food, but the paper towels were a luxury – something he would 
never have bought for himself. 

It’s easy to take things like paper towels for granted, but for the thousands of clients at Greater 
Lakes who live in poverty, these small things can mean a lot. Long-time volunteers Kathy and Joan 
understand this. And it’s what keeps them coming back, year after year.

Joan Eisenhardt began volunteering after retiring from teaching. She started by helping with 
Greater Lake’s holiday “Adopt-A-Family” in 2001, and she hasn’t looked back. Kathy Sweeney 
worked at Greater Lakes for sixteen years, primarily as a case manager and vocational coach, but 
she also ran the food and clothing bank on her own time. When she retired in 2012, she continued 
her volunteer work. Today, this dynamic duo is an unstoppable force. 
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Continued on page 2

From our 
clients:

“I love Greater Lakes 
because you make 
a frightening 
process something 
I can face. You make 
me feel less alone 
and gently guide 
me toward recovery. 
Thank you so much!”

“I am so thankful 
for Greater Lakes! 
So often people 
with mental health 
issues are neglected, 
but your resources 
and caring make a 
world of difference!” 

“I’m always safe 
when I’m here. 
I’m not treated 
like a child.”
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“When Kathy and Joan come up with an idea” explained Greater Lakes 
President & CEO Terri Card “the staff knows to step out of the way. 
Because it’s going to happen.” 

Together, these two have organized Thanksgiving dinners and holiday 
gift giveaways, clothing and food drives, and various fundraising events, 
all to benefit Greater Lakes clients. 

This year, they held a successful School Supplies Drive. After collecting 
hundreds of notebooks, pens, glue sticks and other required items, they 
invited case managers to “shop” for their clients. Everyone benefitted. 

Donors knew the items would be put to good use, staff enjoyed being 
able to meet a client’s concrete need, and of course, the clients themselves 
were grateful.  

Another important, on-going project that Joan and Kathy manage is 
the “Snack Bag” program. It started when staff began noticing that clients, 
for a variety of reasons, were showing up hungry for their appointments. 

Joan and Kathy began putting together small bags with juice, crackers, jello or other food. Staff can then offer these bags to 
any client in need, helping to relieve their hunger so they can focus on 
getting better. 

Kathy and Joan both love volunteering at Greater Lakes because they know 
they are filling a real, vital need. “If we didn’t collect the school supplies, if 
we didn’t give out holiday food bags, it wouldn’t happen” Joan says. “And 
the gratitude is really genuine,” adds Kathy. “We ask people what they need, 
and even though they can ask for anything, what they want is a sweatshirt. 
Or laundry detergent. It’s really humbling.” 

In December, Joan and Kathy helped staff member 
James Saupon collect and distribute hats, scarves 
and gloves for our young clients in need of basic 
winter clothing.

Child and Family intern Veronica Barnes and therapist Scarlet Ekeroma 
“shop” for their clients at the Winter Warmth giveaway 

YOU CAN HELP our Dynamic Duo 
with their ongoing Snack Bag project. 
A donation of just $5 will provide two 
snack bags, and $25 will fill ten bags! 
Mail your donation to Greater Lakes 
Mental Healthcare, 9330 59th Avenue 
SW, Lakewood Washington, 98499 or 
give on our website: www.glmhc.org. 
Indicate your gift is for “snack bags” 
and Kathy and Joan will do the rest. 
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Managing Anxiety
By Terri L. Card, President and CEO, LMHC, MA, MHA

Anxiety is one of those emotions that none of us like, but all of us 
experience. Here are a few tips for managing anxiety:

• Is your anxiety trying to tell you something? Often, we feel 
anxious because there is something that we need to take care 
of that we have been putting off. If you tend to procrastinate or 
put off unpleasant tasks, you may feel this sort of anxiety 
frequently. The good news is that it’s easy to get rid of the 
anxiety by doing whatever it is that you’ve been avoiding! 
It’s worth the time and you’ll feel enormously better!

• Anxiety during rough times: We all go through hard times. Trouble at work, 
illness or death of a family member. During these times, remind yourself that 
both your pain and your anxiety are limited. Take extra good care of yourself and 
try to eat healthy and get sufficient sleep. It’s also helpful to try to keep up with 
your routine obligations during rough times, so you don’t end up with anxiety 
over what you’re going through and anxiety over what you’re putting off. 

• Free floating anxiety: This is challenging, since it can hit you at any time, with 
no obvious reason. Some professionals believe that free floating anxiety is your 
body’s way of telling you that something in your life needs to change. The trick 
can be figuring out what exactly that is. However, any activity that helps you 
divert your attention away from your anxious feelings can be helpful. 
Volunteering or focusing on others are two such activities that might be helpful.

• Seeing a mental health counselor: There are many different situations that can 
cause anxiety and all of us are different in how we react to life. Seeing a 
counselor can be an great way to learn about what works for you and your 
situation. Counselors are often able to suggest strategies or ideas that you 
might not have considered or heard of.

• A comment about medications: You might think that anti-anxiety medication 
would be helpful, but keep in mind that these medications can be very 
addictive. For most people, anti-anxiety medications are best used in very small 
doses, for very short periods of time. If you think that your level of anxiety is 
more than you can tolerate, talk with your primary care doctor about options. 
He or she might have some alternative, healthier strategies for you to try first. 

• Anxiety is a survival tool. It may help to remember that, in all but the most 
extreme situations, anxiety is a survival mechanism! It helps motivate us to make 
changes, to quit procrastinating and can galvanize us to make life saving changes.  
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Terri Card, 
President & CEO

Wednesday, May 17 
The McGavick Center at 
Clover Park Technical College
4500 Steilacoom Blvd. SW, 
Lakewood, WA 98499

6:00 p.m. – Hosted reception
6:45 p.m. – Dinner

Proceeds benefit our homeless 
outreach program, PATH.

Tickets are $100, and 
can be purchased online:  
www.glmhc.org/donate  
or by calling 253-620-5184.

JOIN US 
for Greater Lakes’ 
52nd Anniversary 
Celebration and 
Fundraising Dinner 

Sponsored by:

Community Health Care
Community Health Plan of Washington
Heritage Bank
Molina Healthcare 



OUR MISSION
We empower hope through compassion, 
engagement and connection with those we serve.

We empower relief through effective evidence 
based practices that promote skills & resilience.

We empower recovery by building upon strengths 
and supporting individuals in their goals. 

OUR VALUES
• Do the right things for the right reasons.

• Provide great customer service with high quality 
outcomes.

• Communicate openly, honestly, and respectfully.

• Problem solve collaboratively with clients, staff, 
and the community.

• Promote healthy options for clients and staff.

• Be nimble and responsive in creating solutions.
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Make a Difference! 
Greater Lakes relies on generous donations from our compassionate 
community to support our programs and provide hope, relief 
and recovery to those impacted by mental illness. Please consider 
making a gift to Greater Lakes — a gift that could change a life.

Mail your check to the address below, or make your gift online at  
www.glmhc.org.

For information about monthly giving, planned giving, or other ways 
to support Greater Lakes, call Marguerite Richmond at 253-620-5184.


